
                                             
 

                                 
 

The City of New Richmond, the School District of New Richmond, St. Croix County Emergency Management & 
Health Department, Westfields Hospital & Clinic, St. Mary School, local first responders and local stakeholders 
held a meeting yesterday afternoon pertaining to the Novel Coronavirus 2019 (COVID-19).  Our focus was on 
preparedness, communication, planning and collaboration.   
 
As united stakeholders we will be following these procedures as well as suggested proactive care responses from 

local emergency management and medical experts should this virus spread into our area.  We invite you to check 

these links for specific questions.   
 

Frequently Asked Questions  

https://www.cdc.gov/coronavirus/2019-ncov/faq.html  

Business Community  

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html  

School District  

https://dpi.wi.gov/sspw/2019-novel-coronavirus  

Travelers  

https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html  

Public  

https://www.ready.gov/pandemic 

 

In the event of a needed community response, the City will be utilizing its Alert New Richmond system as a way 

of communicating with the public.  We invite you to sign up for this alert system by clicking on the following 

link:  https://www.smart911.com/smart911/registration/registrationLanding.action?cdnExternalPath= 

 

In the interim, it is critical people be mindful about washing hands, covering mouths when coughing and 
sneezing, staying home when feeling sick and following the proactive care plans as outlined by the CDC and 
medical professionals.  Please contact your local medical professional with specific questions and/or medical 
concerns. 
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